SONY Technical Bulletin

Date Ref. No. Model
03.06.08 06TV169R8 KDL-40W2000, KDL-46W2000 BC
Subject IRIS

Software Packages Follow-up for WAX-2F Chassis [REVISION 8]

SYMPTOM

The latest software packages are valid for all WAX-2F models and solve the problems mentioned in the Technical
Bulletins listed below.

Technical Bulletin Subject

06TV165R* Dark “Mura” Phenomenon at Low Temperature
07TV018 Green Picture with Specific External Equipment
07TV019 Black Bars during VHS Playback

07TVO36R* Uneven Uniformity Problem

07TVO53R* Picture Blanking during VHS Playback

07TVO54R* RGB Picture Distortion with JVC DVD Player

07TVO55R* No Audio from SCART on Some Digital Radio Stations

Czechia Digital Broadcast Problem
Finland DVB Subtitling Problem: random disappearance of subtitles

The Netherlands WSS Problem: screen format change with specific
broadcasting due to wrong WSS signal detection

OSD Change
Live Colour Improvement

Also included

SOLUTION

1. Install the latest software package as explained in Technical Bulletin 06TV168, using the zip file indicated in the
table on the next page and attached to this document. The package to be installed depends on whether the serial
number of the set is included in list A or list B below, and the panel type of the set.

Important: Check Technical Bulletin 07TV087R* to identify old from new panel types.

Serial numbers
LIST A LISTB

/ 3000001~
KDL-40W2000 | 4000001~4030660 | 4030661~
4300001~4342544 | 4342545~
4000001~4006553 | 4006554~
4300001~4312647 | 4312648~

Model

KDL-46W2000

Sony Service Centre (Europe) N.V.
European Service Engineering
Technologielaan 7
B - 1840 Londerzeel
1/2



2/2

2. Check whether the update has been performed correctly.

06TV169R8

Date Panel | List | Software Package Attachment
DM2.15.511
A PKG1058 PKG1058 N_ADJ.ZIP | TM1.500
TD1.702
NEW DM2.15.600
B PKG1057 PKG1057_N_ADJ.ZIP | TM1.500
TD1.702

2

June 2008 DM2.15.511
A PKG1051 PKG1051_N_ADJ.ZIP | TM1.024
TD1.010
OLb DM2.15.600
B PKG1050 PKG1050_N_ADJ.ZIP | TM1.024
TD1.010

e Check the model name by entering
[USER MENU] = [SETTINGS] = [SET-UP] = [PRODUCT INFORMATION].

¢ Check the software version in the service menu via remote control by entering
[INFORMATION] = [5] = [VOLUME +] = [POWER] in standby mode.

The menu below will appear. Check whether menu names and file names correspond. For example:

MAIN VER. 18|
ios |
H PACK VER. 1200 |

S PACK VER. 1008

CHECK SUM 901A
NVMVER.  Joos |
EMMAVER.  [25511 |

STARTER 0030 |
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