Electrolux Service-Bulletin
Distriparts

Frontloading washing machines 599 52 12-00 EN

Frontloading washing machines EWM1000 and EWM1000+

Appliance does not spin respectively spinning cycle is stopped

This fault may result with appliances with EWM1000 and EWM1000+ control electronics, which have been
manufactured at works in Nuremberg by series no. 443 ... ... Please find all PNCs concerned in the appendix.

With appliances showing this fault, please replace the control electronics.

With the new software the tuning of motor control and motor was optimised so that a proper spinning is
guaranteed.

With appliances from series no. 444 ... ... the new software was applied at works in general.

The spare part electronics from the programming date R445 will be supplied with the modified software. The
production date of the spare part electronics can be found on the spare part label.
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