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FIRMWARE UPDATE   
 

   
 

  
 
  

 



 
This is a system firmware update.  
This update will fix: 

• When booting, it flashes COBY and shuts off. 
• Continuously keeps rebooting. 

  
  

Important- This procedure will delete all contents on Tablet. 
 
 

   
Firmware Update Procedure  
Step 1- We need a computer and MicroSD Card. 
  
Step 2- Using the Computer, Copy the content in the MID8024.zip folder into MicroSD card. 

 
 

 
Step 3- Insert the MicroSD card into MID8024 MircoSD slot. 
 
Step 4- Press and hold simultaneously the Home key (the center of metal key) and the power key

 to start the update.     



 
 

 

 
 
 
Step 5- The unit will shut off after the firmware update. Remove the MicroSD card and turn the unit 

on. Done. 



 
  
  
 
 
 

If you have a problem with this device, Please 
visit us on the web at www.cobyusa.com for 
Frequently Ask Questions (FAQs). If these 
resources do not resolve the problem, then 

contact Technical Support  
  

Phone: 1-800-727-3592  
Weekdays 8:30AM - 5:00PM EST  
Saturday 9:00AM - 5:00PM EST  

 
Or 

 
Phone: 1-877-302-2629 

Mon-Fri: 9:00AM -9:00PM SCT 
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